Contact Us

Technical Questions

For questions about website navigation, your user profile or registration, please call
1-866-505-4060. Customer service representatives are available to answer your
questions Monday through Friday, 8:30 AM - 11:00 PM ET.

MetLife Product Advice

If you have questions on the MetLife products offered by your employer, please contact
us at 1-855JOINMET (1-855-564-6638). Customer service representatives are
available to answer your questions Monday through Friday, 8:30 AM - 11:00 PM ET.



